
Official Textbook Provider for Your School

www.mbsDirect.net

For questions about MBS Direct or our services, contact 
our Customer Service
Center at 800-325-3252 or email us at vb@mbsDirect.net. 

    Selling Your Books Back is Simple

MBS Direct has one of the nation’s largest textbook 
buyback programs. At the end of the term, you 
will have the opportunity to sell back books that 
are in demand, which helps to reduce the overall 
cost you pay for textbooks.  To participate in your 
school’s textbook buyback program, visit your 
online bookstore near the end of the term for 
more information and instructions. 

www.mbsDirect.net

For questions about MBS Direct or our services, contact 
our Customer Service Center at 800-325-3252 or e-mail 
us at vb@mbsDirect.net. 
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 MBS Direct Offers:

››  Nation’s largest inventory of used books

›› 	Convenient and secure payment options

›› 	25% Customer Loyalty Buyback Bonus

›› 	Friendly and efficient customer service by 
	 phone or e-mail

Understanding 

 
     Bookstore

your Online

Order-2HS-3-22-7a



›› Online
	 Visit www.mbsDirect.net to access your 

school’s online bookstore and order by 
class schedule.

›› Telephone
	 Call us at 800-325-3252 to place your 

order with one of our representatives 
	 7 days a week.

›› Fax or Mail	
	 Print and complete a “Mail-In Order Form” 

from your school’s online bookstore at 
www.mbsDirect.net. Fax it to 800-499-
0143, or mail it to the address provided.	

H
o

w
 to


 O

r
d

er

Official Textbook Provider for Your School

Our Partnership with Your School

Your school has partnered with MBS Direct to deliver 
better priced options and money-saving solutions 
for textbooks. Through your online bookstore you 
have access to the nation’s largest inventory of 
used textbooks and the most competitive prices on 
new textbooks. Purchasing textbooks and course 
materials is convenient, simple and secure.

Greater Convenience for You

Ordering your textbooks and course materials can 
be done from the convenience of your own home. All 
required and recommended textbooks and materials 
are available for each class and are guaranteed to be 
correct. Once you have placed your order with MBS 
Direct, it will be shipped within 24 hours, and you can 
select from several shipping options including 
next-day air.  

Order Early for Greater Savings

To take advantage of the best selection of used 
books, be sure to order as soon as your online 
bookstore opens, which is typically 3-4 weeks before 
class start date. Plus, when you order early, you’ll save 
even more with special low-cost shipping options.

100% Return Policy

MBS Direct guarantees your satisfaction with a 100% 
return policy.  If you should need to return your 
books, you can do so within 30 days after the start of 
class or the date your order was placed; whichever 
is later.

Your school’s online bookstore with more used 
books, greater savings, and convenience.

NEW

Your online bookstore provides you with the 
greatest value in the industry. When you buy 
textbooks from your online bookstore you’ll be able 
to create an online quote at the end of the semester 
for each book that has a buyback value.  For these 
in-demand books you’ll receive top-dollar, plus an 
additional 25% buyback bonus for being a loyal 
customer. The Customer Loyalty Program is just one 
more way we are working to earn your business.

CUSTOMER
LOYALTY


